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MTC is the social enterprise that gives people the inspiration, 
capability and opportunity to create a fulfilling life. We deliver 
high impact employment, training and youth programs that help 
people gain skills for employment and entrepreneurship, build 
self-worth, and enable possibilities for transformative change. 

We deliver a range of proven programs, including government 
initiatives such as the New Enterprise Incentive Scheme (NEIS), 
jobactive and Skills for Education and Employment (SEE). We 
also provide nationally accredited training courses, innovative 
youth and community programs and specialist recruitment 
services through MTC Recruitment. 

As a social enterprise, we continue to support and empower 
at-risk Australians, by investing surplus funds back into 
innovative social impact initiatives such as Warakirri College, 
an independent high school for students who need an 
alternative to mainstream education.

What We Do

To shape a 
society where 
everyone has 
the means and 
motivation to 
create a life of 
their choosing.

Our Vision

Accountability Collaboration InnovationAchievementIntegrityCompassion
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Careers
Education and training continue to go 
from strength-to-strength. We successfully 
tendered to deliver Career Transition 
Assistance (CTA), a new initiative from 
the government to help mature age job 
seekers change careers. By partnering 
closely with employers, in just a few short 
months, we have achieved some great 
outcomes with participants securing work. 

During the year in review, we empowered 
almost 5,000 people with language and 
other core skills as part of our Skills for 
Education and Employment (SEE) program. 
As one of the leading providers of this 
program in NSW, MTC provided more than 
a million hours of training, and exceeded 
our KPIs for participation, attainment, 
quality training, accurate assessment and 
data timeliness. 

With our Vocational Education and 
Training (VET) services, we have achieved 
an impressive 100% growth rate in 
traineeships, and we’re making substantial 
inroads in the Early Childcare sector.

Youth
Our continued focus on youth has 
delivered strong outcomes. Our Links to 
Learning and Youth Frontiers programs 
helped more than 1,600 students develop 
their self-esteem and leadership skills, and 
Opportunity Hub continues to transform 
the lives of Aboriginal young people. 
Through our continued focus on closing 
the gap, we have conducted over 200 
workshops and connected with more than 
500 students across 37 schools. We also 
expanded into the Wollondilly region.

Warakirri 

In a significant expansion building on 
our success in Blacktown and Fairfield, 
Warakirri College opened a new 
campus in Campbelltown South to help 
disadvantaged young people in the area. 
Across its three campuses, the college now 
has 230 students, dedicated faculty and 
staff, and improved facilities where our 
students can learn and grow.

Recruitment 
MTC Recruitment continues to leverage 
its strength in temporary placements and 
is expanding further into IT, local council 
and administration. With this strategy, the 
team has secured contracts with market 
leaders Dulux and Sony.

All of our goals and efforts reinforce our 
unwavering commitment to our vision – to 
help as many people as possible to create 
a life of their choosing. 

It was a great year. As we celebrate our 
wins, we thank all our employees who 
have made this success possible, and we 
look forward to achieving our milestones 
for the year ahead. 

Our customers are our focus, and it’s a 
privilege for all of us at MTC to work to 
transform people’s lives for the better. 

—
Rob Campbell & 
Colin Lloyd

Disability
During 2018-19, we launched the 
Disability Employment Services (DES) 
program and reached our first milestone 
– helping more than 100 people living 
with disability on the path to meaningful, 
suitable and sustainable work. We have 
also put processes in place to build on this 
early success.

Helping small businesses flourish is a 
key objective. Traditional employment 
models are changing, industries are being 
disrupted, and more people are looking to 
start their own micro and small businesses 
as a way to access the labor market. Our 
New Enterprise Incentive Scheme (NEIS) 
helped provide a launching pad for 170 
new ventures, including restaurants, hair 
salons, computer consultants and event 
organisers.

We prioritise youth development through 
the Smart Skilled and Hired (SSH) and 
Transition to Work (TTW) programs.
Through these initiatives, we have helped 
more than a thousand participants gain 
important skills to find work. 

The past year delivered 
many shared successes 
and achievements for our 
organisation, its employees 
and customers. 

Together, we are changing 
lives. Across our various 
programs, we supported 
more than 17,000 people 
to find the means and 
motivation to create a life of 
their choosing.

In employment services, we 
empowered a wide cross 
section of clients across 
different ages, backgrounds 
and skill sets. All MTC 
jobactive sites delivered 
exceptional performance this 
year, and we retained our 
five-star rating across all of 
our regions. As a result, we 
helped more than 2,000 job 
seekers secure employment.

CHAIR
Rob Campbell 
—
“Collectively, our 
programs transformed 
the lives of almost 
17,000 people over the 
past year."

CEO
Colin Lloyd
—
"Every day here is 
an opportunity to 
become a positive 
and lasting influence 
on someone’s life."

OUR LIFE'S 
WORK IS
to help others 
find theirs
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 ― jobactive 
 ― Disability Employment Services (DES)
 ― New Enterprise Incentive Scheme (NEIS) 
 ― Transition to Work (TTW) 
 ― Smart, Skilled and Hired (SSH)

 ― Career Transition Assistance (CTA)
 ― Skills for Education and Employment (SEE) 
 ― Vocational Education and Training (VET) 
 ― Opportunity Hub 
 ― Links to Learning 
 ― Youth Frontiers 
 ― No Interest Loan Scheme (NILS)

 ― Blacktown Campus
 ― Campbelltown – South Campus
 ― Fairfield Campus

EMPLOYMENT SERVICES

EDUCATION AND TRAINING

WARAKIRRI COLLEGE

Our
Programs

2018/2019
In Review

New Enterprise 
Incentive Scheme
—
173 
BUDDING 
entrepreneurs 
empowered to start 
their own business 

Links to Learning
—
1,109 at-risk 
students supported 
through Links to 
Learning

No Interest Loan 
Scheme
—
96 PEOPLE 
gained loans

Opportunity Hub
—
Supported 300+ STUDENTS 
across 37 schools 

421 SESSIONS & WORKSHOPS 
conducted with 
90 participants and 131 PLACEMENTS

jobactive
—
2,152 
JOBACTIVE 
customers placed in 
employment

Smart 
Skilled Hired
— 
1,323 
participants 
serviced

509 
placements

397 
outcomes

MTC Recruitment
—
159,797
 on-hire hours

Skills for Education and 
Employment
—
HELPED 4,964 
customers gain skills for 
education and employment

Disability 
Employment Services
—
CELEBRATING 
1 YEAR 
of delivering DES

SUPPORTED 
OVER 17,000
PEOPLE

Warakirri College
—
New Campbelltown 
campus

60 NEW 
enrolments in 6 
weeks

220 
STUDENTS 
in Blacktown and 
Fairfield campuses

Transition to 
Work
—
HELPED 200 
young people 
prepare for work

Youth Frontiers
—
689 YOUNG 
people mentored

330 ADULT 
volunteers

13,436 hours 
of mentoring and 
workshops

Vocational 
Education and 
Training
—
Delivered 100% 
growth in 
traineeships

Student Wellbeing 
Program
— 
Running in 3 
schools, helping 
643 students

2018/2019
In Review

 ― Parramatta Office

MTC RECRUITMENT
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MTC Employee 
Testimonial 
—
The training pointed me to 
resources within the community 
that I can direct customers to. It 
also gave me insights into some 
of the symptoms customers 
might show. I learned how to 
assess their behaviour, ascertain 
their difficulties and link them 
to appropriate support services. 
The training makes me feel more 
comfortable and confident with 
customers and able to develop 
rapport with them. Personally, I 
think that’s where changes occur.

Terry Huynh
Counsellor Employment Services, 
MTC Australia

The challenge is incredibly complex, but 
what is clear is that whether socially or 
economically, this issue affects us all; 
and the scale of its holistic repercussions 
implores us to do more.

A workplace 
with priorities

Mental
Health

MTC Australia is a leader in mental health in the workplace and in the community. 

Recognising its impact on people’s lives and society at large, we prioritise mental health with 
our employees and our customers. We became a Mental Health First Aid (MHFA) Workplace 
in 2015, achieving gold status after more than 20 percent of our staff completed MHFA 
training. We successfully extended this achievement for another year. 

By knowing what signs to look out for and how to help, all our staff, case managers, youth 
advisors, volunteers and trainers can provide the best possible service to clients. 

At MTC Australia, we are here for our employees and customers in every way. We embrace 
diversity of backgrounds, situations and mindsets. We treat everyone with respect and 
sensitivity, fostering an environment where people are heard and supported. We listen to 
their stories, respect their views and recognise each employee and customer as an individual. 

The impacts of mental illness are widely known; however, it is only in recent years that 
the economic burden of these illnesses have become a natural part of the conversation, 
with mental health-related issues costing our nation $60 billion per year. This can be 
uncomfortable to talk about, particularly given the cultural sensitivity that many Australians 
still attach to the topic. Yet it is unavoidable, given its immense influence on economic 
participation, workplace absenteeism and the adverse effect on carers – to name a few 
implications.

GOLD

SKILLED 
WORKPLACE

53% EDUCATION & TRAINING

10% WARAKIRRI COLLEGE

7% CUSTOMER & QUALITY
2% MTC RECRUITMENT

8% SHARED SERVICES

20% EMPLOYMENT SERVICES

Divisional 
Breakdown of 
Employees

Head Count
505 362 366 326 358 365
2014 2015 2016 2017 2018 2019

Employment 
Status
60% FULL TIME
21% PART TIME
17% CASUAL

FT

PT
C

4.4 
YEARS

Average Length
of Service of 

MTC Employees

71.5 
Female

28.5 
Male

Employees
Ratio

Our
Workforce
Profile

32
Service
Awards 
in 2019

Training 
hours 
per FTE

10.9

365

Total
MTC Employees

76

New Hires
in 2019

EMPLOYMENT SERVICES

EMPLOYMENT SERVICES
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jobactive is a government-funded 
initiative that connects job seekers with 
employment through job search skills 
development, work experience, referrals 
and post-placement support.

Through jobactive, we connect 
employers and job seekers. We help 
candidates prepare their resume, 
practice for interviews and help them 
find the right fit depending on their skills, 
requirements and motivations. We ensure 
our customers have every support to find 
and retain jobs. 

 ― We provided meaningful service to 5,974 
jobseekers and placed more than 2,152 into 
employment

 ― 679 jobseekers were referred to our on-staff 
Allied Health psychologists to help them 
gain support to become job-ready

 ― Our 2,220 hours of hard work and dedication 
paid off tremendously as we helped a total 
of 4,126 job seekers reach four weeks, 12 
weeks, and 26 weeks of employment

 ― We have retained our five-star rating across 
all locations

HIGHLIGHTS

Provided 5,974 jobseekers 
meaningful services and

PLACED 2,152
into employment

EMPLOYMENT SERVICES EMPLOYMENT SERVICES

jobactive

Showing the way Going above and beyond
Kyle struggled with substance dependence as well as depression 
and anxiety. Coupled with mental health issues, his low self-
confidence, lack of education and employability skills made it 
difficult to get and keep a long-term job. 

When he enrolled in our jobactive program, his case manager 
worked with him it to address barriers to employment, using 
MTC’s diverse and collaborative services and resources.

“MTC helped me get back on my feet,” he says. “Not only did 
they help me learn and engage with the courses, they paid for 
the courses, certifications, work clothes, travel for interviews and 
counselling sessions.” 

With his case manager’s guidance and support, he went through 
several counselling sessions and completed a computer course, 
obtaining a Certificate II. This helped him develop his confidence.

A happy, healthy Kyle is now enjoying life working full time in 
hospitality. He achieved a 26-week full outcome.

Patrick struggled with the motivation, confidence and drive to 
cope with his life. He was unemployed, over the age of 50, and 
caring for his parents.

After starting the jobactive program, he saw a big improvement 
in his situation. Through regular counselling sessions with our 
registered in-house staff psychologist at Allied Health Services, he 
was able to overcome his concerns and gain confidence to look 
for employment. He also obtained a First Aid certificate with the 
guidance of his case manager.

After completing the program, Patrick got a job as a security 
officer. “I never thought that I would be able to return to the 
workforce but MTC made this possible for me,” he says.

He praised the efforts of his case manager who connected Patrick 
to his current employer in November last year. 

“My case manager’s professional approach and helpful nature 
helped me obtain the job,” he says.

How we helped people 
find meaningful 
employment

FOR PRIVACY REASONS, NAMES IN OUR CASE STUDIES HAVE BEEN CHANGED.
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New Enterprise 
Incentive Scheme

The New Enterprise Incentive Scheme 
(NEIS) is a government funded program 
which provides budding entrepreneurs with 
small business training, mentoring, and 
income support.

 ― 173 participants commenced the NEIS program
 ― 107 participants commenced from Sydney East 

Metro region
 ― 66 participants commenced from Sydney 

Southwest region
 ― 43 participants completed the ‘Exploring Being 

Your Own Boss’ Workshop 
 ― Both regions exceeded the NEIS benchmark score 

and MTC Australia exceeded the national average 
score

HIGHLIGHTS

As the marketplace for work shifts globally, and industries become 
disrupted, an increasing number of people are considering becoming 
an entrepreneur. It’s not always as easy as it seems. 

MTC Australia offers one of the most comprehensive NEIS programs 
in Australia, including mentoring over a 12-month program, a 
Certificate III in Micro-Business Management and the opportunity to 
network with other budding entrepreneurs.

Last year, we had 173 participants enrolled for the program and we’re 
happy to say MTC Australia exceeded the national average score and 
the NEIS benchmark score.

Restoring confidence
Tina Billiau’s goal was to set up her own hair and makeup business 
with a difference, focussing on mature-age customers. Her passion 
is to bring happiness to seniors through the power of makeup and 
grooming. 

Having previously worked in the aged care sector, Tina, a NEIS 
participant, understood the pangs of growing old and losing 
confidence in your looks. “Everyone deserves to look and feel good 
no matter what their age, and how we treat our elders says a lot 
about our generation.”

Many women of her mother’s generation were used to wearing 
makeup in their youth, but with age, felt they had lost their allure. 
“I want to provide beauty solutions and restore confidence in older 
people. A little bit of makeup and a nice hairdo can go a long way 
towards making them feel great. Thanks to NEIS, I had the guidance 
and confidence to find my niche." 

A peek at her Instagram page, @tinabilliau_hmua, shows Tina is 
gathering a happy clientele.

173 PARTICIPANTS 
commenced the NEIS program

This report includes our first year of delivering Disability 
Employment Services (DES). This program helps people living 
with disability find meaningful work suited to their specific skills 
and requirements. We learned a lot, put processes in place 
to build upon our success, and are proud of our team’s efforts 
to support clients even after they have secured employment 
– ensuring they have everything they need in their new role. 
Sometimes, the little things make all the difference. We might 
find a workstation that suits the customer, check if the tables go 
up, or if the chairs are ergonomically designed. We ensure the 
employer is happy too. 

 ― Worked with 101 clients.
 ― 38 clients placed into jobs. 

HIGHLIGHTS

Going the extra mile
Catarina Miller is enthusiastic about her job as 
a driver with Nonabel Transport, a company 
that transports children with disabilities 
to and from school. “I used to be shy, and 
found it hard to talk to people,” she says. 
“But now I’m not as afraid. I love my job and 
want to continue in this role into the future. 

I’m very happy with the support I got from 
MTC Australia, they were very friendly and 
welcoming.”

The DES team met Catarina through the 
Can Van in Revesby. To encourage people 
with disabilities to come forward, MTC 
Australia parks the van and simply talks to 
people walking by. Catarina, who suffers 
from anxiety and panic attacks, and has 
struggled to hold down a job, signed up 
with MTC Australia. 

Mental illness can manifest itself in many 
ways and is often misunderstood by 
employers, so people usually suffer in 
silence and exclude themselves, according 

to a Recruitment Partner at MTC Australia. 
“That’s where we come in and help,” she 
says. “We work closely with our clients 
to understand their physical and mental 
barriers and what their specific needs are. 
We help build their confidence and give 
them tips for their job search, so they gain 
sustainable employment suitable for their 
needs.”

The DES team helped Catarina with 
counselling and training, and found her the 
job at Nonabel Transport. “Catarina is a great 
employee,” says Fatima Jomaa, Director of 
Nonabel Transport. “She puts her clients 
above herself and has a warm personality.”

101 CLIENTS
commenced with DESDisability

Employment
Services
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Skills for Education and Employment 
(SEE) is a government-funded program 
that helps job seekers improve their 
English language, numeracy, computer 
and job searching skills.

Finding roots and 
spreading wings

It's never too 
late to start 

 ― Continue to be positioned as leading provider in our region
 ― Nearly 5,000 students commenced training
 ― 406 SEE participants secured employment

HIGHLIGHTS

for Education & 
Employment

Originally from Syria, Rana Moussa came to Australia 19 years 
ago with a mind full of dreams and a heart full of hope. She 
recalls that it was very hard for her in the beginning because she 
didn’t know a word of English, but that didn’t hold her back from 
working various jobs to be self-sufficient. 

Rana realised that she wanted to do more to achieve her dreams, 
so she joined the SEE program at MTC Liverpool to improve her 
English language skills.

Rana gained much more than just language skills at MTC. In 
her classes, she interacted with people from different cultural 
backgrounds and walks of life, all of whom wanted to make their 
lives better. “Knowing that there were so many people like me 
and that I had support from the trainers and teachers gave me 
hope. I got a huge confidence boost,” she says.

Today, Rana, a proud mum of twin sons, owns Sultana Restaurant 
and Café in Liverpool that specialises in Lebanese cuisine. Soon, 
she's planning to open her new fusion restaurant that combines 
the best of Japanese and Lebanese food. 

Fang Fang Zhong moved to Australia in 1995 with her husband 
and son. She initially worked as a kitchen hand but when her son 
grew up, she decided to improve her English skills and joined 
the SEE program. She hopes to speak English more fluently and 
explore a career as a community healthcare driver.

“When I started at MTC, everything I had to learn was new,” 
she says. “I felt language-disabled; like I had ears, but I couldn't 
listen. I tried to understand what other people were saying and I 
couldn't.”

Over time, she grew to enjoy the SEE Course. “It’s a good 
opportunity to learn English, and also to learn about the history 
of Australia. It's not only language but also the background,” she 
says.

She wants to focus on her oral skills. “In China when learning 
English, we spend a lot of time learning grammar. I need to learn 
more to listen and speak better.”

406 SEE
participants secured 

employment

Skills

Over the past year, we provided over a 
million hours of training, and we’ve helped 
406 SEE customers successfully secure 
jobs. Whether they’re mature age job 
seekers out of work, migrants or refugees, 
our customers are the winners. Through 
classroom training sessions, workshops and 
excursions to sites to offer them real-time 

learning experiences, we’ve helped them 
improve their conversational English and 
digital literacy. They’ve gained confidence 
to overcome day-to-day challenges, such as 
navigating through Australian bureaucracy or 
finding a new job.
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Smart, Skilled and Hired 
(SSH) assists young people 
aged 15–24 to find work 
through practical training, 
mentoring and work 
experience.

Vocational Education and Training (VET) courses 
at MTC offer job seekers, learners and employers 
flexible learning options that help them gain new 
skills, certification and renewed confidence, as well 
as a clearer career path for their future.

 ― 600 new customers in the VET program
 ― 37% of students successfully secured employement 

by the end of the year (not employed as current)
 ― Traineeships grew over 100%

HIGHLIGHTS

 ― 611 young people where assisted to achieve their career 
aspirations

 ― 228  young people were placed successfully into work, with 
over 60% having worked at least 13 weeks or longer

HIGHLIGHTS

Vocational
Education & 
Training

600
new customers 
in the VET program

Helping people find their calling
Joanna Minas struggled to find her ideal career. Although she was an 
experienced football coach with a Diploma in Sports Development, 
she felt dissatisfied and wanted to do something more meaningful. 
She became confused and unmotivated, her confidence dipped, and 
growing responsibilities added to her anxiety and affected her daily life. 

In new jobactive Short Course Workshops 
in April and May of 2019, we focused on 
key foundation skills and knowledge in 
WHS / Manual Handling. We increased our 
customer service engagement and further 
supported 13 job seekers start new jobs 

after commencing the E&T program. We also 
partnered with a number of industry bodies 
to offer employment pathways through the 
TNI Training Program. We placed six job 
seekers in casual roles across the cleaning 
industry and hospitality service sector.

Smart 
Skilled & Hired

1,322
young people participated

In March 2019, Joanna approached our Smart Skilled and Hired (SSH)
program. She met Daniel, an MTC Youth Coach, who talked through 
her anxiety and suggested coping strategies. He recommended Joanna 
complete ‘Coaching Young People for Success’ to identify her strengths 
and ultimate career path, and she soon realised that her passion was 
working with children and assisting in their development.

“After my initial appointment, I left happy and my anxiety began to 
ease,” says Joanna. “The team has since been with me every step 
of the way, helping me discover my niche and prepare for my job 
search, through to securing job interviews and finally getting a job I 
love. I even recommended friends to the program.” 

During the various appointments with our SSH team, Joanna learned 
how to cold-call employers for potential jobs. “Kate helped me write 
a script and practice my pitch before I made the phone calls,” Joanna 
says.” She also helped me prepare my resume and printed copies 
for me to drop off at the employers. They even provided me with a 
laptop to complete my preparation!”

Joanna applied to the Revesby Early Childcare Centre and they were 
so impressed by her drive and passion during the interview that they 
immediately asked her to begin a one-week job trial the following 
day. Following the job trial, they offered her a full-time traineeship 
role. Five months on, the centre manager is impressed with her work 
performance and ability to connect with the children.
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Transition to Work (TTW) assists early 
school leavers aged 15–21 to find work 
through coaching, education or training, 
work experience and support from 
community services.

The Student Wellbeing Program started as a pilot last October and is now running 
successfully in three schools – Elderslie High School, East Hills Boys High School and 
Thomas Reddall High School. Student wellbeing officers (SWO) supported 643 students 
through intake and case management last year. As a non-teaching staff, SWOs are able 
to connect with the students and build trust so they can talk about issues that may be 
affecting them. They work closely with the Wellbeing team and Year Advisers. 

 ― 33 young people completed accredited 
training, achieving a certificate III or higher

 ― 120 young people were placed successfully 
into work for at least 12 weeks or longer 

HIGHLIGHTS

Overcoming barriers with confidence: 
When Lindy Davis joined MTC Australia’s Transition to Work program 
in May 2019, she had been struggling financially and was disengaged 
from education. She completed her Year 6 overseas, but her education 
stalled due to violence in her home country. She relocated to Australia 
at the beginning of 2019 but was ineligible for financial assistance, and 
with no employment history, she found it hard to get a job. 

Even with all these hurdles, Lindy was determined to succeed, as 
her past experiences made her resilient and mature. She enrolled 
in the Transition to Work program and started a Childcare 
Traineeship with Tiny Feet Preschool.

TTW enabled Lindy to achieve her educational and employment 
goals. “I improved my resume writing and job search techniques. 
My communication skills got better,” she says. “I felt more 
confident during interviews. They even encouraged me to gain 
financial assistance to do a Childcare First Aid Course, obtain a 
Working with Children Clearance and proof of identification.”

Perseverance gets results
One student who had faced bullying for months and was self-
harming opened up to an SWO who found fresh cuts on his legs. 

The SWO encouraged the student to report the bullying to his 
deputy principal. 

At first, the student was very hesitant about seeing the deputy 
principal and it increased his anxiety. However, with a little 
encouragement and continued support from the SWO over a few 
weeks, the student finally discussed the situation with the deputy. 
He then completed an incident report and identified the students 
bullying him. 

The SWO followed up with the student the following week and 
discovered that the bullies had apologised and stopped their 
bullying behaviour. 

Now, the student is happy attending school and grateful for the 
support he received from the SWO.

Transition
to Work

200 YOUNG PEOPLE
assisted to achieve 

their career aspirations

Student
Wellbeing
Program

How we add value
 ― Planning and delivering student resilience and 

wellbeing services
 ― Assigning dedicated student wellbeing officers 
 ― Providing individual support and referrals for 

students at school 
 ― Meeting with students regularly to resolve anxiety 

issues, mental health and social support concerns
 ― Mentoring, coaching and selecting relevant content 

to help their learning and development
 ― Organising one-on-one or group sessions with 

students and staff
 ― Conducting exercises to build students’ self-esteem 

and self-worth in students
 ― Attending parent body meetings
 ― Facilitating community partnership programs 

between the school and community
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Links to Learning (L2L) 
supports at-risk students 
in Years 6–11 who are 
unable to benefit from 
mainstream education. 
L2L helps them re-
engage with school, 
improve their learning 
process and reach their 
potential. 

“My friends encouraged me to go to Links to Learning. I had no 
intention of enjoying it or participating in it whatsoever, and if I’m 
being completely honest, I thought it was going to be a waste of 
time and space. Plus, I also disliked Adam—one of the two group 
leaders—for a while because I thought he had some attitude.

I continued to come because I realised that I was the one that had 
the attitude and I thought I could benefit from it. I also realised 
that I only disliked Adam because I didn’t like the fact that he was 
better than me at debating. In the end, Adam helped me realise that 
not everything is a competition. The program gave me a lot more 
self-confidence and taught me new techniques to cope with social 
interaction. I realised that it’s okay to receive compliments, and that 
it’s okay to tell myself that I’m doing alright too. It doesn’t matter if I 
get something wrong and also, I can ask questions if I’m stuck. 

I reckon that anyone who does this program next year and the year 
after will benefit from it a hell of a lot. The two group leaders Adam 
and Liz are wonderful and help with anything and everything. So, if 
you get to do this program, consider yourself lucky.”

LETTER

from Shanna, a 
L2L participant:

Links to
Learning

Supported

1,109 
students 
through

58,757 
hours of active 
volunteering

Building 
self-esteem

Playing 
by the rules 

When Shanna first started the Links to Learning Program, she sat 
alone and did not engage with her peers or take part in group 
classroom discussions or activities. 

Over a few weeks, Shanna changed her outlook and performance. 
She sought individual support from her youth advisor and 
disclosed that she had trouble making friends because of her low 
self-esteem. 

Several weeks into the program, after Shanna received the 
support she needed, she actively engaged with some of her peers 
and began participating in larger group activities.

By the end of the program, Sharna had developed strategies for 
herself so that she continuously built on her self-esteem.

Through personalised support and innovative activities, our youth 
advisors deliver this program within schools each semester. The 
advisors create a supportive environment for students, working in 
groups and workshops. They encourage students to discuss real-
life issues, gain knowledge and develop strategies to overcome 
barriers they face. By improving their education and employment 
prospects, these advisors help students work towards their goals.

Maia was a student who had been home-schooled. Her parents 
enrolled her in school to encourage her to have more social 
interaction with young people of her own age.

Initially when she started in the Links To Learning program, Maia 
had difficulty conforming to the school rules and would often 
debate the merits of learning with other students. She was 
opposed to following bells and timetables. 

Over time, Maia settled into school, even wearing the uniform. 
She gained confidence to share her thoughts and interact. When 
she completed her end of project interview, Maia reflected that 
she had kept up with other students in her class academically and 
built social skills and friendships. The program helped Maia come 
embrace a new way of life.
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The No Interest Loan Scheme 
(NILS) provides interest-free loans 
for individuals and families on low 
incomes to purchase whitegoods and 
essential household items.

Youth
Frontiers

No Interest 
Loan Scheme

Youth Frontiers supports 
young people aged 12–16 
to build confidence, 
leadership and social skills 
through the dedicated 
guidance of mentors.

 ― 330 adult volunteers 
supported 689 young people 
over 13,436 hours of mentoring 
and workshops

 ― Achieved a new partnership with 
Liverpool Volunteer Resource 
Centre and had a number of 
mentors referred to us

 ― Ran healthy eating classes to 
spread awareness.

 ― Ran the Thunder Leadership 
Program to help young people 
gain confidence and leadership 
skills through cricket

 ― Conducted successful guitar 
workshops with autistic students

 ― Our mentees organised over 10 
fundraisers to raise money for 
charities including the RSPCA, 
Vision Australia, Lifeline, 
Cancer Research Foundation, 
Westmead Children’s Hospital 
and Camp Quality

HIGHLIGHTS Youth Frontiers gets adult mentors together with young people aged 
12-16. The mentor works one-on-one with their designated student 
mentee to help them turn their interests into education pathways and 
career goals. Students also attend group workshops with their peers 
and work on a project that makes a difference in their local community.

A sweet gesture
Community engagement is a big part of the 
Youth Frontiers program at MTC Australia. 
Last year, students at Ashcroft High School 
held a cake sale to raise funds and awareness 
about cancer in the community. 

The students researched various charities and 
agreed on the Australian Cancer Research 
Foundation. One student’s family member 
was a cancer survivor, and that inspired 
them to pick the foundation. Guided by 
their mentors, teachers and Youth Frontiers 
staff, the students learned how to utilise the 
budget and developed their researching, 
organisational and communication skills 
while arranging the cake stall. All the mentees 
and mentors worked as a team to design 
marketing materials to promote the event 
leading up to the day. 

The students strengthened their 
communication skills and self-confidence 
through mentoring sessions. They discussed 
personal experiences, shared stories and 
opinions in a safe space. Together they 
organised the cake stall, being strategic 
about when it should be run and where it 
should be located within the school as a 
vantage point for raising funds. 

The stall opened during the lunch break 
and raised over $100. Ashcroft High School 
organised a cheque which was mailed to the 
foundation, and received a warm letter of 
thanks shortly afterwards from the charity. 

Our customers are low income earners who use the loan—which 
ranges from $200 up to $1,200—to buy household items such 
as furniture, a computer, an oven or a TV. They can also use the 
loan to cover regular expenditure such as utilities or car expenses, 
medical costs or education expenses. We also offer discounts on 
a case-by-case basis, tailoring repayment amounts to suit specific 
circumstances. We charge no additional fees or interest, giving our 
clients peace of mind.

96 PEOPLE 
secured loans and improved their lives

330 
adult volunteers supported

689
young people over

13,436
hours of mentoring and 

workshops
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Opportunity Hub works across 37 Campbelltown primary and high schools 
to empower Aboriginal and Torres Strait Islander students to embrace 
their culture, build career aspirations, explore career pathways and stay in 
school or successfully transition to further education or employment.

 ― Expanded into the Wollondilly region with an 
extension of the contract for another three years. 

 ― More than 421 face to face engagement 
sessions and workshops with 90 participants

 ― Impacted the lives of more than 300 students 
across 37 schools 

 ― 131 students successfully placed into jobs 

HIGHLIGHTS

Opportunity
Hub

OVER 300+
students across 37 schools were 
participated in the program

—
"The training pointed me to resources within the 
community that I can direct customers to. It also gave 
me insights into some of the symptoms customers might 
show. I learned how to assess their behaviour, ascertain 
their difficulties and link them to appropriate support 
services. The training makes me feel more comfortable 
and confident with customers and able to develop 
rapport with them. Personally, I think that’s where 
changes occur."

Yuin Mumbulla
Year 10, 
Macquarie Fields High School

—
“We’re proud of our heritage and history. Reconciliation 
means everyone coming together and treating each other 
with respect. I think it’s really great that we’re learning 
about our culture and that all Australians will get to learn 
about our shared histories, cultures and achievements.”

Jandamarra Sloane
Year 12, 
Ambarvale High School

Opportunity Hub provides Aboriginal young 
people with the skills, confidence and support to 
successfully transition from secondary school into 
further education or work. Over the last five-year 
term of the contract, the Hub continued to inspire 
and engage young Indigenous Australians, and 
more than 500 students completed school or found 
their preferred career paths.
The launch of the Reconciliation Action Plan in the previous financial 
years spread the message of solidarity, empowering our Indigenous 
young people. Earlier this year, we celebrated National Reconciliation 
Week. It’s a week when we come together as a nation, to learn about 
and recognise our shared histories, cultures and achievements and 
imagine how we can achieve a reconciled future. 

We spoke to a few Indigenous young students about what they 
envision for the future.
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Warakirri College is an independent high school for young people 
who have disconnected from mainstream education or did not feel 
comfortable in a traditional school. At Warakirri College, students 
learn in a welcoming environment where they’re listened to, 
respected, never judged and always valued.

Living up to its name, which means ‘to stand and grow’, Warakirri 
College continues to expand its reach and support to help 
disadvantaged young people complete their education in an inclusive, 
friendly and progressive learning environment and achieve their 
career goals. Last year, the college widened its footprint by adding 
a third campus in Campbelltown South to its existing campuses in 
Blacktown and Fairfield, and is now 280 students strong across all three 
campuses. 

The new campus has been a great success with the Campbelltown 
community and parents are thrilled to have a local college where their 
children can get personalised care and attention. Sixty students were 
enrolled within the first six weeks of the new campus being opened.

The government recognises the college as a Special Assistance School, 
one of 40 such schools in New South Wales. “For us, it is much more 
than the building. It is our students and our staff whose dedication, 
contribution, initiative and collaborative efforts have brought us this 
achievement,” says Carolyn Blanden, Principal of Warakirri College.

The College received letters of support from local schools and NGOs. 
As a result of growing community interest, the Board decided to 

support two campuses in the region. The college has purchased 
a block of land on Watsford Road, Campbelltown to construct a 
purpose-built school to open in 2021.

The college also has a new Head of Campus for Campbelltown, 
Rhonda Thearle, former Head of the ALESCO school in Wollongong. 
Rhonda previously worked with disengaged young people dealing 
with challenging life circumstances.

Leading through innovation:
 ― Over the year, the college has continued to embrace innovative 

educational practices, focussing on Michael Fullan’s New 
Pedagogies for Deep Learning. This program involves the teaching 
of skills in creativity, communication, character, citizenship, critical 
thinking and collaboration, crucial to young people’s sustained 
development and future employment.

 ― The Living Skills program has been further expanded with the 
opening of a new kitchen and laboratory facility at our Blacktown 
campus. Students at all three campuses are regularly involved in 
menu planning, comparative shopping and meal preparation.

 ― One of the more popular initiatives is the dynamic outdoor education 
program, largely funded by a grant from the Blacktown Workers’ 
Club. Students participate in bush walks, canyoning and overnight 
camps,  connecting with each other and the environment.

Warakirri College

MTC Recruitment provides tailored 
recruitment services to public and 
private sector organisations. Rates 
are highly competitive, and all 
profits are directed back into MTC 
Australia’s social impact initiatives.

MTC 
Recruitment

SONY & 
DULUX 
secured to MTC

MTC Recruitment works with more than 30 companies across 
Sydney and recently secured new contracts with two market 
leaders, Sony and Dulux. 

Over the past year, MTC Recruitment placed more than 20 
candidates into permanent positions with an additional 
100 temporary candidates working every week. The team 
successfully placed more than 10 jobactive candidates into 
work and maintained 159,797 on-hire hours for the year.

MTC Recruitment works in tandem with all our programs and 
initiatives and ensures we are always in the forefront of our 
customers minds when it comes to employment services.

With more than 30 years of recruitment experience, MTC 
Recruitment has maintained ISO 9001 certification and 
recently became a member of the RCSA (Recruitment, 
Consulting and Staffing Association of Australia & NZ) and 
has taken the next step in securing a premier position in the 
recruitment and staffing industry.

—
“I like it a lot better here because 
the classes are much smaller 
and I’m not getting distracted as 
much. I have anxiety, but here, 
when I get nervous, I know I 
can talk to a teacher and they 
will let me leave the room for a 
little bit, so I can take the time 
to calm myself or go speak to a 
counsellor.”

Chloe Graham
Year 11, 
Warakirri College

—
“It’s not like behavioural schools. 
The kids here are very social, 
not at all aggressive. This school 
helped me build my confidence 
and self-esteem, and I’ve made 
a lot of friends. I like Maths and 
English, but I enjoy working 
with my hands too. I just want 
to complete my education and 
become a boilermaker.”

Nicholas Simpson
Year 11, 
Warakirri College

—
“I heard about this school from 
one of my mom’s friends who 
tagged her on Facebook, and 
that got us researching about our 
options. I enjoy public speaking 
and look forward to studying 
social sciences after graduating 
or perhaps becoming a nurse so 
I can help teenagers dealing with 
mental health issues.”

Evelyn Ricketts 
Year 11, 
Warakirri College
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